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From the Executive Director

Fox Valley Volunteer Hospice is a truly commurtigsed and volunteer
driven organization. We are governed by a highly qualified group of volun-
teer community leaders. Annually, we engage over 500 volunteers to pro-
vide hospice and bereavement services, at no cost, to the community.

Most significantly, we are funded by the community through the generous
support of individual donors, foundations, civic organizations, mental health
boards, and local businesses. As a volunteer hospice, we do not receive
Medicare reimbursements from the federal government or insurance pay-
ments. Our service to the community is funded by local community and
government funding, which makes local support vital and the generosity of
our partners even more incredible.

Each year hundreds of committed volunteers help Fox Valley Volunteer
Hospice meet the needs of individuals who facethfeatening ilinesses.

The FVVH approach encompasses services for the entire family. Whether
is it hospice carat the end of life, bereavement services for those who

have suffered a major loss, or the compassionate understanding of a friend,
FVVH volunteers continue to make a significant impact on our community.

As we begin our 29th year of successful service to the community, we
look forward to the future and building on our past success.

We would like to thank everyone who supports the FVVH mission with
their time, talent and treasure. Thank you to the staff who provides the
most compassionate and dedicated service to our clients. And thank you
to those we serve for allowing us to be part of your lives.

Greg Weider
Executive Director

Fox Valley Volunteer
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200 Whitfield Drive, Geneva, lllinois 60134
(630) 232-2233
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Mission
The mission of Fox Valley Volunteer Hospice is to enhance the quality of life

by providing the best in compassionate services to persons with life threaten-
ing ilinesses and the bereaved.

Vision
The vision of Fox Valley Volunteer Hospice is to be recognized as the leading
provider of hospice and bereavement support.

Values
FVVH recognizes these values and their roles in fulfilling our mission:

Committed to quality hospice care.

FVVH will strive to provide statef-the art volunteer hospice care and
bereavement services by recognizing the unique emotional, psychological,
physical and spiritual needs of each individual we serve.

Committed to organizational Excellence.

FVVH seeks to create an environment of teamwork and participation,
where health care professionals and volunteers pursue excellence and
take pride in their work, the organization and their personal develop-
ment.

Committed to responsible stewardship.

FVVH maintains financial viability through the generous support of our
community and a costffective operation in order to wisely utilize the
resources our community has given us.

Committed to community leadership.

FVVH provides a wide range of continuing education for staff and volun-
teers as well as endf-life educational programming for the public.

How It All Began

While at a hearing in Springfield in
the | ate 197060s,
berg was introduced to the hospice
concept. Wanting to know more
about this aspect of care, he con-
tacted Donna Kruger, a local nurse
who had background working with
terminally ill patients.Knowing the
Fox Valley community was in need
of a local hospice, Ms. Kruger and
Senator Grotberg formed a task
force consisting of Jack Taft, a hos-
pital administrator, Don Hetzler, a
Lutheran pastor, Bruce Conley, a
funeral director and Melissa Hayes,
a local nurse at historic Hotel Baker
in St. Charles.

As word spread about the possibil-
ity of beginning a local hospice,
other volunteers stepped forward
and began to raise community
awareness of the programi sym-
posium attended by more than one
hundred people was held at Pheas-
ant Run where Clarice Schultz, a
local nurse, and Ms. Kruger spoke
about the potential of a hospice in
the Fox Valley communityWith
strong community support and
growing volunteer help, FVVH be-
came a reality.

In the beginning, Baker Memorial
United Methodist Church offered
office space in an empty room in
t he
volunteers offered their help and
FVVHG6s patient |
came an issueHospital equipment,
food and medical supplies were
stored off site. FVVH moved to an
office in Batavia but soon outgrew
even that building.

I n the mid
of Directors and volunteers began a
Capital Fund Campaign to purchase
property and finance the construc-
tion of a building to house all of
FVVHGs nAdotwas pui- n .
chased at 200 Whitfield Drive in
Geneva and the statef-the art
building was constructed, now

housing 14 staff members, as well as

meeting rooms, lending library and
the medical equipment lending pro-
gram.
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Additional Services

Informational Library

The informational library at
FVVH is open to the public
and contains books, periodi-
cals, and videos on a range of
topics including cancer, sui-
cide, grief and a variety of
other topics related to the

end of life. In addition, books
and tapes in Spanish are avail-
able.

Community Equipment

Loan Closet

Fox Valley Volunteer Hospice
has wheelchairs, walkers,
canes, commodes, shower
benches and tub transfer
benches available to borrow,
free of charge, for shorterm
use. These items are available
to anyone in the community.

Community Education

Fox Valley Volunteer Hospice
is a leader in community edu-
cation in the areas of pallia-
tive care, coping with loss,
and individual welbeing. All
sessions are open to our
corps of trained volunteers;
most are open to all commu-
nity members, free of charge.
Schedule changes quarterly.

Programs

Fox Valley Volunteer Hospice is a commusbgsed, nonprofit organiza-
tion dedicated to serving those with |Hareatening illnesses and the
bereaved. We were founded in 1981, and have served more than 15,000
clients and their families. Our healthcare professionals and network of
extensively trained volunteers provide the best in compassionate ser-
vices for those with lifehreatening illnesses and the bereaved.

Hospice

Fox Valley Volunteer Hospice provides support and skierm counsel-

ing for those with lifethreatening illnesses and their families. And, be-
cause we do not receive Medicare or insurance payments, patients can
continue to seek active treatment. Fox Valley Volunteer Hospice not
only provides an alternative to expensive medical care and equipment,
but provides the client and their family support on a continuing basis,
creating a comfort level that is neexistent in a medical or nursing care
facility.

Bereavement

One-on-One Counseling. The death of a loved one can be a devas-
tating experience. To help the bereaved cope with the pain of grief and
put control back into their lives, Fox Valley Volunteer Hospice offers a
range of services, including an individual care program that is managed
by a licensed clinician and implemented by a trained volunteer. In addi-
tion, assessment, shetérm one-on-one counseling, referral to re-
sources, and support groups are also available.

Support Groups. FVVH offers a comprehensive range of support
groups to help those who have lost loved ones, including Pathways for
those who have lost a life partner; Next Step, a monthly meeting for
those who need continuing support
children ages 5 to 18 who have experienced a loss; Footprints for par-
ents and adult family members who are coping with a miscarriage, ec-
topic pregnancy, stillbirth or newborn death; Young Adult Grief Journey
for young adults age 18 to 28 who have lost a loved one or friend;
M.A.L.E.S. (Men After a Loss Expressing themselves Safely) for men of al
ages who have lost a loved one; and Light Finders, for survivors of sui-
cide loss. Groups meet on a regular basis, with new schedules starting
quarterly.

Grief Takes a Hike. Grief Takes a Hike is a weekend adventure for
families who have experienced the death of a loved ibngrandpar-

ents, parent, child or other significant person. Families come together in
a supportive setting to experience the therapeutic value of nature while
sharing and processing feelings. Indoor and outdoor activities include
hiking, swimming, art, story sharing, relaxing and singing by a campfire.



Through art projects, games, stories and a memorial service, families
are taught to identify positive coping skills, to understand the differ-
ences between adult and child grief , and to understand the value of
processing feelings as a family. There is no charge to families.

Hands of Hope

Receiving chemotherapy and radiation treatments is often a frightening

and unpl easant experience. FVVHG6s Hands of

comfort and support patients receiving these treatments at Dreyer
Medical Clinic in Aurora and at Provena Regional Cancer Care Center
in Elgin.

Because emotional health plays a
heal, volunteers provide a healing presence to patients during their in-
fusion treatments. Patients of all ages receive fleece blankets, comfort
pillows, listen to music of their choice and enjoy fresh refreshments as
well.

In addition to hospice, bereavement and Hands of Hope, we offer the
following to the community, free of charge:

Cuenta Conmigo (Lean on Me)

In order to serve the eveigrowing Spanishpeaking population in our
communities, FVVH created a parallel volunteer program to the one
that currently exists by recruiting, training and sustaining a corps of
Spanistspeaking volunteers and translating training materials. Cuenta
Conmigo (Lean on Me) gives staff the opportunity to support individu-
als and their families in the Latino community in ways they have never
been able to before because of the language barrier. Spspestking
volunteers assigned to a Latino family are able to communicate directly
with the family members instead of through an interpreter. Spanish in-
terpretation is also available for all bereavement support groups and
community education classes.

Extensive Volunteer Training

Volunteers are an integral part of Fox Valley Volunteer Hospice and

the true heart of the organization. Each volunteer is valued and re-
spected for the gifts they bring to the work of hospice. They make a
difference in the lives of those they serve and make a valuable contribu-
tion the community, all while enhancing their own wiedling.

FVVH provides extensive training in patient care, adult bereavement,
and child bereavement. Group facilitator training is available for experi-
enced volunteers. In addition, all volunteers are required to attend two
continuing education classes annually.
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